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Customer Survey Parking Services

In what capacity are you responding to this consultation? (please tick all that apply)
1234 Responses

A resident A shopper Working for a local business Other A landlord

A resident
65%

797

A shopper
28%

350

Working for a local business
4%

48

Other
2%

26
A landlord
1%13
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How often do you use council-owned car parks within Surrey Heath?
976 Responses

Weekly Monthly Daily

Weekly
57%

556

Monthly
34%

333

Daily
9%

87
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What is your preferred method of payment?
1462 Responses

Contactless Card - Chip & PIN Cash Ringo App Smartphone - e.g. Apple Pay Other

Contactless
27%

389

Card - Chip & PIN
22%

321

Cash
18%

257

Ringo App
17%

247
Smartphone - e.g. Apple Pay
13%

196

Other
4%

52
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How strongly do you agree or disagree with the following statement: 'The council-owned car parks that I use are in a good condition and well
maintained'
976 Responses

Neither agree or disagree Agree Disagree Strongly disagree Strongly agree

Neither agree or disagree
36%

355

Agree
32%

315

Disagree
21%

205

Strongly disagree
7%

73

Strongly agree
3%28
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How strongly do you agree or disagree with the following statement: 'I am satis�ed with the availability of council-owned car park spaces in
my vicinity'
976 Responses

Agree Neither agree or disagree Disagree Strongly agree Strongly disagree

Agree
47%

455

Neither agree or disagree
29%

285

Disagree
14%

134

Strongly agree
6%

60

Strongly disagree
4%

42
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How strongly do you agree or disagree with the following statement: 'Having council-owned car parks in the proximity of my destination is
important to me'

976 Responses

Agree Strongly agree Neither agree or disagree Disagree Strongly disagree

Agree
43%

423

Strongly agree
35%

343

Neither agree or disagree
18%

171

Disagree
2%

23
Strongly disagree
2%16
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How strongly do you agree or disagree with the following statement: 'I would prefer more secure car park options, for example, more CCTV
and Help Points'

976 Responses

Neither agree or disagree Agree Strongly agree Disagree Strongly disagree

Neither agree or disagree
38%

370

Agree
35%

344

Strongly agree
19%

188

Disagree
6%

59

Strongly disagree
2%15
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How often do you experience di�culty �nding an o�-street parking space?
976 Responses

Occasionally Frequently Rarely Never Very rarely

Occasionally
33%

325

Frequently
29% 283

Rarely
26%

255

Never
7%

65

Very rarely
5%

48
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Would you be willing to pay a slightly higher fee within council-owned car parks if it meant improved facilities and services?
976 Responses

No Maybe Yes

No
80%

776

Maybe
15%

142

Yes
6%

58



Thank You!
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